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Start your F&l training today

Our F&l training solutions are designed to educate, motivate and improve knowledge, skills and closing
ability. Our training team understands F&l and the daily challenges dealers face. We deliver proven training
programs that F&I professionals can use to increase the bottom line.

Online training

Protective Asset Protection’s online training solution provides product knowledge and professional skills
necessary to be successful in today’'s F&l industry. Each course is designed to maximize content retention
with engaging videos, study guides and certifications. You can participate in the courses at your own pace, at
anytime and anywhere—all you need is an internet connection.
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Access online courses 24/7 via F&Il Café

< Automotive products < Powersports products
< RV products < Professional development
< Marine products < Business procedures

Start your training by logging into ficafe.protective.com

Classroom & onsite training

Our classroom and onsite courses will give you the real-world tools, techniques and tactics that deliver
results. A variety of topics are covered in these classes including: menu selling, closing skills, laws and
regulations, product knowledge and objection handling, plus more.

Whether you're new to the industry or an experienced veteran, you'll leave the course with specific goals to
achieve that will boost your sales performance as soon as you return to your dealership.

Course registration links can be found at protectiveassetprotection.com on the F&I Training Calendar page.

protectiveassetprotection.com APDtraining@protective.com 800 794 5491
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